OueHoYHbIe MaTepuanbl npu hopMmupoBaHUM paboyumx nporpamm
aucumnnui (moaynemn)
HanpaBneHue noaroToBkM / cneunanbHOCTb: Typuam
Mpodunb / cneunanusaums: MexayHapoaHbIN Typu3m
OvcuunnuHa: OpraHunsaums ynpasneHns ka4eCTBOM Ha NpeanpusiTUsX cepeuca u Typusma

PopmMupyemMbie KOMNEeTeHUUN: YK-3 OlK-1 OrK-3
1. OnucaHune n0Ka3aTenel7|, KputepueB n LWWKan oueHnBaHuA KOMneTeHLlMﬁ.

MokasaTtenun n KpUTEPUM OLLEHMBAHWS KOMMETEHLNIA

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMETEHLINI Kputepui oueHuBaHus
OLIEHKM pe3ynbTaToB 00y4eHus
Obyuvatowuicsa Huskunin ypoBeHb YpoBeHb pe3ynbTaTtoB 00y4YeHust
Moporosbii ypoBEHb He HWXe noporoBoro

[MoBbILLIEHHbIN YPOBEHb

LLikanbl oueHMBaHUA KoMneTeHunn npwn cagayve saKk3amMeHa 1 3a4eTa C OLIEHKOM

HocTurHytein XapaktepucTtuka ypoBHS chOpMUPOBAHHOCTH LLikana oueHMBaHusA
YPOBEHb KOMMeTeHLMn OK3aMeH 1nu 3a4eT ¢
pesynbTaTta OLIeHKON
obyyeHus
Huakui Obyuatrowuncs: HeynoBneTBoputensHo
YPOBEHb -0bHapyxwun npobernbl B 3HaHWAX OCHOBHOIO y4ebHO-NPorpaMmMHOro
matepuana;

-A0NyCTMI NPUHUUNMarnbHbIE OWNOKN B BbINOMHEHUN 3a4aHNN,
NpeaycMOTPEHHbIX MPOrpaMmon;

-HE MOXeT NPOAOIIKUTE OByYeHne Wnm NpucTynuTb K
npodeccnoHanbHON AeATENbHOCTN MO OKOHYaHWK NporpaMmmel - 6e3
OOMONHUTENbHBIX 3aHATUIA NO COOTBETCTBYIOLLEN ANCLUNITUHE.

MoporoBbin Obyuatowuincs: YOoBneTBOpUTENLHO
YPOBEHb -06HapyXun 3HaHMe OCHOBHOrO y4ebHO-NporpaMMHOro martepuvana B

00bEMe, HeobxoaMMOoM Ans ganbHenwen ydebHom 1 npeacTosiiuen

npodeccnoHanbHon OesaTeNbHOCTY;

-CNpaBnseTcs C BbIMOMHEHMEM 3a4aHUN, NPeAyCMOTPEHHbIX

nporpamMmmom;

-3HAaKOM C OCHOBHOW nuTepaTypon, pekoMeHAOBaHHOW paboyen

nporpaMmon AUCLMNINHBI;

-0OMNYCTUIT HETOYHOCTM B OTBETE Ha BOMPOCHI 1 NMPU BbINOSTHEHNN

3agaHuii N0 y4ebHo-NporpaMmMHOMY MaTepuany, Ho obnagaet

Heob6X0OMMbIMU 3HAHUAMW AN UX YCTPaHEHUS NO4 PYKOBOACTBOM

npenogasarens.
MoBbiweHHbIn | OByyatoLWwnics: Xopouo
YypOBEeHb - 06Hapyxwun NonHoe 3HaHwne y4ebHOo-NporpaMMHOro MaTepuana;

-yCneLIHO BbIMOMHUIM 3afaHus, MPeayCMOTPEHHbIE MPOrpamMmol;
-yCBOWI1 OCHOBHYIO NUTEpaTypy, pekoMeHAoBaHHY paboyei
nporpammon AUCUMNINHBI;

-rnokasan cucTeMaTUYeCKnn XxapaKkTep 3HaHui y4eBbHo-NporpaMMHoro
maTtepuana;

-CMocobeH K CaMOCTOSATENIbHOMY MOMOSIHEHWIO 3HAHMIA MO
y4ebHO-nporpaMMHOMY MaTepuany 1 06HOBMEHMIO B XO4e AalbHenLen
y4eBHol paboThl 1 NpothecCcMoHanbHOW AeSTENBHOCTU

Bbicokuin Obyvatowuiics: OTnnyHo
YPOBEHb -06HapyXun BCECTOPOHHME, CUCTEMATUYECKUE U TNYDOKNE 3HaHUSA
y4ebHO-NporpaMMHOro matepuana;

-yMmeeT cBOOOHO BLINOMHATL 3a4aHusi, NPegyCMOTPEHHbIE
nporpaMmmonm;

-03HaKOMWUIICS C AOMOMHUTENBbHOW NUTEpaTypou;

-yCBOWJ1 B3aMMOCBSI3b OCHOBHbIX MOHSITUI OUCLMMIIMH U UX 3HA4YeHne
ans npuobpeTeHus npodeccuu;

-MposiBUN TBOPYECKNE CNOCOBHOCTM B MOHUMaHUN
y4yebHOo-NporpaMMHOro Matepuana.

OnuncaHue WwKan oueHMBaHus
KomneTeHUmMn oby4yatoLerocs oLieHnBaeTcs creayowmnm o6pasom:

MnaHnpyemsbli CopepxaHue Lwkarnbl OLeHnBaHNS
YPOBEHb OOCTUTHYTOrO YpPOBHS pe3yrbrata 00y4eHns




pe3ynbTaToB HeynoBneTBopuTensHo |  YOo0BNETBOPUTENBLHO XopoLuo OTnnyHo
OCBOEHUA He 3auteHo 3auTeHo 3auTeHo 3auTeHo
3HaTb HecnocobHocTb OOGyuvatowwmiics O6yuvatowuics O6yuatowuincs
obyuatoLlerocs cnocobeH OEeMOHCTpUpyeT OEeMOHCTpupyeT
CaMOCTOSATENBHO CaMOCTOSITENBHO CNOcOoOHOCTb K CNocoOHOCTb K
NPOAEMOHCTPUPOBATb | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENbHOMY
Hanuumne 3HaHWM npu HanuuMe 3HaHW Npu NPUMEHEHUIO NPUMEHEHMUIO 3HAHWU B
peLLeHun 3agaHni, peLLeHnn 3agaHni, 3HaHWUN Npu BblbOpe cnocoba
KoTopble Obinn KoTopble Obinn pelleHnn 3agaHni, | pelleHns HEM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl aHanornyHbIX Tem, WNKW HecTaHOAPTHbIX
npenogaeartenem npenogaeaTtenem KoTOopble 3agaHun u npm
BMeCTe ¢ 06pasLom BMECTEe C npeacTaBnsn KOHCYNbTaTMBHOW
NX peLleHust. 00pasuoM MX peLleHus. npenoaaBaTernb, noaaepke B 4actu
W nNpu ero MEXANCUUMIMHAPHBIX
KOHCYNbTaTUBHOM cBd3en.
noaaepxke B 4actu
COBPEMEHHbIX
npobnewm.
YmeTb OtcytctBHE ¥ O6yvarowuiics Obyvarowuics O6yuatowuincs
obyuatoulerocs OEMOHCTpUpyeT NPOAEMOHCTPUpPYET OEMOHCTpUpyeT
CaMOCTOSATENbHOCTU B | CAMOCTOSITENBHOCTb B | CaMOCTOSATENbHOE caMoCTOSITENbHOE
NPUMEHEHUN YMEHWUI MO | MNPUMEHEHUN YMEHUN | NPUMEHEHNE YMEHUI | NMPUMEHEHNE YMEHWIA
MCNONb30BaHUIO peLueHus y4ebHbIX pelleHuns 3agaHni, | peleHns HeM3BeCTHbIX
METOO0B OCBOEHUS 3a7aHui B NOSTHOM aHanornyHbIX Tem, WUNN HecTaHZaPTHbIX
y4eBHON OUCLMNITNHBI. COOTBETCTBUU C KoTOopble 3afaHuin u npu
o6pasuom, npeacTaBnsn KOHCYNbTaTUBHOWN
OaHHbIM npenogaeaTenb, noanepke
npenogaBaTenem. W npu ero npenogaBaTens B YacTu
KOHCYIbTaTUBHOWN MEXANCUUMIMHAPHbIX
nogaepXxke B yactu CBSI3EN.
COBPEMEHHbIX
npobnem.
BnapeTtb HecnocobHocTb Obyuvatowniics Obyuatowuincs O6yuatowuincs
CaMOCTOSTENbHO OEMOHCTpUpyeT OEMOHCTpUpyeT OEeMOHCTpupyeT
NPOSsiIBUTb HaBbIK CaMOCTOATENBHOCTL B | camMocTosiTenbHOe camocTosiTenbHoe

peLleHNs NocTaBnNeHHoM
3agauv no

cTaHgapTHoMy o6pasLy
NOBTOPHO.

NPUMEHEHNM HaBbIKa Mo
3agaHunamMm,
peLleHne KOTopbIX GbIno
nokasaHo
npenogaeartenem

NpUMeHeHWe HaBblIka
peleHus 3agaHun,
aHamnorn4YHbIX TeM,

KoTopble
npeacTasnsn
npenogasarerb,
M npu ero
KOHCYIbTaTUBHOW
noaadepXxKe B 4actu
COBPEMEHHbIX
npobnem.

npUMeHeHNe HaBblka

peLLeHUs HEN3BECTHbIX
U HeCTaHOaPTHbIX

3agaHnn n npu
KOHCYNbTaTUBHOW
noaaepxke

npenogasaTensi B 4actu

MEXANCUUMINHAPHBIX
cBA3en

2. MepeyeHb BOMPOCOB M 3afay K 3K3aMeHaMm, 3a4eTaM, KYpCOBOMY NPOEKTUPOBaHUIO, NaGopaTOPHbLIM




3aHATUAM. Ob6pasel, 3IK3aMeHaLUMOHHOro bunera.

MprMepHbIN NepeyeHb BOMPOCOB K 9K3aMeHY
YK-3

. CyWHOCTb M 3Ha4YeHMe MeHeKMeHTa KadecTBa. OCHOBHbIE NOHATUA, KaTeropum n TepmuHonaorma B obnactm MK.
. 9Tanbl Pa3BUTUA AOKYMEHTMPOBAHHbIX CUCTEM YNPABIEHUA KAYeCTBOM.

. Metogonorna TQM.

. Teopua ynpasneHua npoueccamm u cuctemamm Y. LyxapTa.

. YHMBepcanbHble NPUHLMMNbI MEHeAXMEHTA KayecTsa.

. XapaKkTepucTnka mexkayHapoaHbix ctaHgapTtos ISO cepum 9000 aelicteyroLlein Bepcuu.
. CylWwHOCTb «npoLeccHoro noaxoaa» K cosgaHuto CMK.

. Mogenb CMK, ocHOBaHHaA Ha NpoLLeccHOM noaxoge.

. MHTerpupoBaHHble cucTemMbl MeHeAXKMEHTA.

. CMK B cootsetcTtauu ¢ ISO 9001.

. MeTogonorus pa3paboTku u BHegpeHns CMK.
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. Bo3amokHble noaxoapl K onpegeneHunio coctTaBa NpoL,eccoB OpraHM3auum.

. MoaroToBKa K paspaboTtke CMK.

. 9tanbl co3gaHma CMK. PaspaboTtka CMK.

. 9T1anbl co3gaHmna CMK. BHeapeHne CMK.

. PopmumpoBaHmne muccum, MoanTrKK, Lenen B 06a1acTm KavecTsa.

17. JokymeHTauma CMK.

OnkK-1

18. Ctpyktypa busHec-npoueccos CMK n TpeboBaHuit K HUM. Mpouecc « OTBETCTBEHHOCTb PYKOBOACTBAY.

19. CtpykTtypa 6usHec-npoueccoB CMK n TpeboBaHnit K HUM. Mpouecc « MeHeaXMEHT PECYPCOBY.

20. CtpykTypa 6m3Hec-npouecco CMK n TpebosaHuit K HUM. Mpouecc «Co3gaHne npoayKLmMm».

21. CtpykTypa 6usHec-npoueccos CMK 1 TpeboBaHuit K HUM. [pouecc «M3mepeHune, aHanms 1 yaydlleHne.,
22. Cnocobbl onncaHua npoueccos CMK. MeTtogonorus IDEFO.

23. MNosblweHune apdekTnHoctn CMK Ha ocHoBe cTtaHgapTos ISO cepuu 10000.

24. Knaccnoukauma npoueccos CMK.

25. PesynbtatnBHocTb CMK. MNMoaxoabl K oueHKe pe3yibTaTUBHOCTY.

26. OpraHu3sauma 1 NopsagoK nposeaeHMa paboT No oueHke pesynbtatueHoct CMK.

27. XapaKTepucTMKa MeToA0B COBEPLUEHCTBOBAHMA KayecTBa TOBAPOB U MPOLLECCOB.

28. MeToabl MEHEAKMEHTA KayecTBa: KOHLUENUUA «LWecTb curm»; metog FMEA; 6eHUMapKMHTr 61M3Hec-npoLeccos.
29. XapaKTepmucTMKa MeTo40B CUCTEMHOrO pelleHna npobaem B 061acTn KavecTsa.

30. MHCTpYMEHTbI CUCTEMHOTO peLleHmsa Npobaem: AnarpaMma poACTBEHHbIX CBA3EN U AMarpaMma B3aMMOCBA3eN;
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MATpPUYHasA Anarpamma; 4PEeBOBUAHAA AUAarpaMma U CTPEI0YHAA AMarpamMmma; AMarpamma aHaam3a MaTpUYHbIX
OaHHbIX M 6/10K-CXema npoLecca NPUHATUA PELLEHUSA.

31. AyamuTtop No NpoBepKe CUCTEM MeHeaXMeHTa. Kputepun npodeccmoHannsma ayautopa no npoBepKe CUCTEM
MeHeZKMeHTA.

OnK-3

32. TpeboBaHUA K NPodeCcCMOHaAIbHON KOMMNETEHTHOCTM AayAUTOPOB NO NPOBEPKE CUCTEM MEHELAKMEHTA

33. dtanbl npoBegeHunsa ayamuta CMK. TMnaHupoBaHWe 1 NOAroTOBKa ayauTa. O6beKT ayamTta, obnactb ayauTa.
34. dtanbl nposegeHna ayanta CMK. CTpyKTypa aHKeTbI-BONPOCHMKA. ONpoc No BONPOCHMKaM.

35. dtanbl nposegeHus ayamuta CMK. MNpoBeaeHne paboTbl «Ha mecTey.

36. dtanbl NnpoBeaeHus ayamta CMK. CoselliaHua ayautopos. CBuaerenscTea U HabaoaeHus.

37. dtanbl npoBeaeHus ayamuta CMK. MNpeasaputensHblii oTyeT 06 ayaute.

38. OpuumanbHbIi oTyeT 06 ayguTe.



O06paseLy, 9k3aMeHaLNoHHOro duneta

[lanbHEBOCTOYHbIN rOCYAapPCTBEHHbIA YHUBEPCUTET NyTEN COOBLLIEHMS

Kadeapa Sk3amMeHauMoHHbIN 6uneTt Ne «YTBEpPXKOAO»
(k802) MexayHapoaHble no gucuunrvHe 3aB. kacpeapon
KOMMYHMKaLWUN, CEPBUC N TYPU3M OpraHusauns ynpaBreHus Ka4ecTBOM Ha LWekmna E.I'., kaHg.
2 npeanpusiTUsix cepeunca n Typnama KynbTYypOnornm, AoLUeHT
cemecTp, y4ebHbIN rog 0N HanpaBneHust NoAroTOBKM «__» 20 .

43.04.02 Typuam
npodwuns/cneymanuaauus
MexayHapoaHbIn Typusm

1. fokymeHnTauus CMK (YK -3)
2. OdmumanbHein otyeT 06 aygute (OlK -3)
3. Knaccudmkaumsa npoueccos CMK (OlMK-1).

MpumevaHue. B kaxxgoM ak3ameHauMoOHHOM GuneTe AOMmKHbI NPUCYTCTBOBATL BOMPOCHI, CNOCOBCTBYOLLMX (hOPMMPOBaHMIO y 0byyatoLerocs Bcex
KOMMETEHLUMIA NO AaHHOW ANCUMUMNIINHE.

3. TectoBble 3apgaHus. OueHKa No pe3ynbTaTtaM TeCTUPOBAHUSA.

MpumepHbIe 3agaHns TecTa

Oo0bexToM ynpasiennsa B CMK npenxnpusaTtus chepbl yeayr saBjasercs:

PYKOBOJICTBO NPEITPHSTHSL;
Ka4ecTBO YCIIYTH;
MOTPEOUTENb YCITyTH;
MPOU3BOJIUTEINb YCITYTH;
rocyaapcTBo.
Opranom ynpasJieHUs] KAYeCTBOM Ha NMPeANPUSTHH c(ephbl YCIYT SIBJsSIETCS:
PYKOBOJICTBO MPEINPHSITHSL;

O cucTema MeHeKMEHTa KauecTBa;

O norpebutens ycuyry;

O npousBoautens yciayr;

O rocymapcrso.
Cucrema KayecTBa NpeANpUATHS ITO:

O CcoBOKYNMHOCTb OpraHM3aLMOHHON CTPYKTYpBI, PaclpeielieHus] OTBETCTBEHHOCTH, MPOLECCOB, MPOLEAYP H PECypCOB,
obecrieynBaroIas TOCTIKEHNE TPeOyeMOoro ypoBHS KauecTBa;

O wmeroms! ¥ BUIBI JESATEIBHOCTH OTIEPATHBHOTO XapaKTepa, UCIIOIb3YEeMbIe ISl BRITIOIHEHHsS TpPeOOBaHH K KaueCTBY;

O J"oKkyMeHT, periaMeHTHPYIOIIHH KOHKpETHbIe Mepsl B OOJAaCTH KauecTBa, pACIpPENCICHHE pECypcoB |
NIOCJIEA0BATENBHOCTD IEUCTBUM, OTHOCSIIUXCS K KOHKPETHOM NPOyKIUY;

O wempepsiBHOE HAGMIOACHUE U IPOBEPKA COCTOSHHS 0OBEKTA, C IEJIBI0 YCTAHOBJIEHHS TOTO, YTO 33JaHHBIC TPEOOBAHUS K
€ro KauecCTBY BBINOJHSIIOTCS;

O »5T0 KOJMUYECTBEHHAsh XapaKTEPUCTHKA OMHOTO M HECKONBKUX CBOMCTB yCIyrH (0OCIyXKHBaHUs), OMPEACISIIONINX €€
(ero) KauecTBoO.
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CooTtBeTcTBUE MEXAY OanbHOM N PEATUHIOBOM CUCTEMAMM OLIEHUBAHWS 3HAHWUA, YMEHWUI, HABbIKOB U (MK) OMbITa
OeaTenbHOCTH, YyCTaHaBNMBaETCs NOCPEACTBOM crneayroLien Tabnuupl:

O6bekT MokasaTenu oLeHNBaHNS Ouenia YposeHb
OLIEHKM pe3ynbTaTtoB 0by4eHus pesyrbTaros
obyyeHus
60 6annoB n meHee «HeynoBneTtBopuTenbHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «YOOoBNETBOPUTENBHO» [MoporoBbI ypoBEHb
O6yuatowuincs =
84 — 77 6annos «XopoLLo» MoBbILLEHHbIV YPOBEHb
100 — 85 6annoB «OTnn4YHO» BbICcOkMI ypoBEHb

4. OueHKa oTBeTa oby4arowerocs Ha Bonpochkl, 3agavy (3agaHue) ak3aMmeHaLMOHHOro bunera, 3a4eTa,
KYpPCOBOIO NPOeKTUPOBaHUA.

OueHka oTBeTa 06yqa}ou.|,eroc;| Ha BOMNpOChbl, 3agavy (3ap,aHme) 3K3aMeHaunoHHoro buneTa, 3aveTa

Cop,ep>|<aHV|e LKanbl oueHnBaHuA

AneMeHTbl OLleHMBaHMS HeynoBneTBoputensHo | YOOBNEeTBOPUTENBHO XopoLuo OTnnyHo
He 3auyteHo 3a4yTeHo 3a4yTeHo 3a4yTteHo

COOTBETCTBME OTBETOB MonHoe HecooTBeTCTBUE |3HaYUTENbHbIE HesHauuTtenbHble |[lMonHoe
cbopMyJ'IVIpOBKaM Nno BCEM BOmnpocam norpeLwHoCcTn NnorpeLHoCcTn COOTBETCTBUE

BOMNPOCOB (3agaHuni)

CTOVKTVDE MonHoe HecooTBeTCTBUE |3HaAYUTENBHOE HeaHauntenbHoe |[CooTBeTcTBUE
HO(F:J}Ileﬂ}:)F;a’TeJ'IbHOCTb u |KpvTepuio. HecooTBEeTCTBUE HecooTBeTCTBUE KpUTEpUIO Npwn
KpuTeputo KpuTeputo OTBETe Ha Bce

noruka oteBeta. YMeHue

BOMPOCHI.
YeTKO, MOHATHO,
rpamMmoTHO 1 cBOBOAHO
na3naratb CBOW MbICNN
lMNonHoe He3HaHue MmetoT mecTo MmetoT mecTo MonHoe
HOPMaTUBHOW 1 NPaBOBOMN | CYLLECTBEHHbIE HecCyLLleCTBEHHbIE | COOTBETCTBME
6a3bl 1 cneunanbHON ynyLieHus (He3HaHue |ynyuieHna u [OaHHOMY KpUTEPUIO
3HaHNe HOPMAaTUBHBIX, | gyrepaTyphi Gonblueil YacTu 13 He3HaHue OTBETOB Ha BCe
NpaBoBbIX JOKYMEHTOB 1 [IOKYMEHTOB 1 OTAEnNbHbIX BOMPOCHI.

cnevuuanbHom
nutepatypb!

crneynanbHomn
nutepatypsbl no
Ha3BaHUIo,
cofepXaHuio U T.4.).

(eavHWYHBIX) paboT
u3 yncna
obs3aTensHom
nutepaTypsbl.

YMeHune yBasbiBaTh
TEOPUIO C NPaKTUKOWN,

B TOM Yucne B obnactu
npogeccroHasnbHON
paboThl

YMeHue cBA3aTb TEOPUIO
C nNpakTukon paboTbl He
nposiBnseTcs.

YMeHune cBaAsaTtb
BOMpPOCHI TEOpUn 1
NpaKkTUKn
nposiBrsieTcs peako

YMeHune cBaAsaTtb
BOMpPOCHLI TEOPUN U
NpaKkTUKn B
OCHOBHOM
nposiBNsieTcs.

MonHoe
COOTBETCTBUE
JaHHOMY
KpuTeputo.
CnocobHocTb
WHTErpMpoBaTtb
3HaHUA U
npuenekaTb
cBeeHus u3
pasnmy.HayYHbIX
cchen

KayectBO oTBETOB Ha
JOMNONHUTENbHbIE
BOMpPOCHI

Ha Bce gononHutenbHble
BOMNpOCHI NpenogasaTtens
AaHbl HEBEpHble OTBETHI.

OTBeTbl Ha 6onbLuyio
yacTb
LLOMOMHUTENbHBIX
BOMPOCOB
npenoaasaTtensl AaHbl
HeBepHO.

1. [laHbl HeNnonHble
OTBEThLI HA
OONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.
2. laH oauH
HEeBEpHbI OTBET
Ha
OOMNONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.

[aHbl BEpHble
OTBETLI Ha BCe
OOMONHUTENbHbIE
BOMNPOCHI
npenogasaTtens.

I'Ipl/lmeanme: nToroeas oueHka (bOle/IpyeTCFl KaK cpegHAaA apmdmequeCKaﬂ pe3ynbTaTtoB 3J1eMEHTOB OLlEeHNBAHUA.




